
How to find Providers in the Broad Network

1. Go to www.aetna.com

2. At the top right hand corner, click “Explore Aetna Sites”

3. Click “Individuals & Families”

http://www.aetna.com/


4. Click “Find a Doctor”

5. Under “Don’t have a member account?”, click “Plan from an employer”

6. Under “Continue as a Guest” enter your home zip code



7. On the right hand side, scroll down to find the network you are looking for.

a. Under Aetna Open Access Plans, click Managed Choice POS (Open 
Access) if you are looking for:

• Basic Managed Choice (Bronze) – Broad Network

  Aetna HealthFund Plans, click Aetna Open Access 

 ManagedChoice POS (Aetna Healthfund) if you are looking for:

• HCRA – (Aetna Healthfund) 

b.



8. Once you click “Continue” on the network you are looking for, you will be

able to search by a specific doctor or by category.




